
Gift Card Laws Changing

Gåva Systems wants you to be aware of changes that will impact anyone issuing gift cards.  As a 
result of the Card Act of 2009 gift cards will be required to follow new regulations that pertain to 
dormancy fees, expiration dates and service fees.

These new regulations do not take effect until August 22, 2010, however, we want you to be aware of 
the changes in case you need to order new cards to correct policy statements that might conflict with 
the new laws. Please call us at (202) 332-9468 for questions or to place an order for new cards.

Expiration Dates
Gift cards cannot have an expiration date within five years of the date that the card was purchased or 
the last time that the card was reloaded. This means any gift card that currently has an expiration date 
of less than five years from the date that it was issued will need to be re-printed. Merchants are at risk 
for fines if they use existing cards that do not comply with this new law. 

Dormancy Fees
The new rule for dormancy or inactivity fees states that the fees cannot be assessed until after the card 
has been inactive for one year after the date it was issued. Gift card consumers must be given clear 
details about dormancy, and inactivity fees can only be charged one time each month. The old rule for 
dormancy fees let merchants start charging a dormancy fee after just six months of inactivity and the 
merchant was able to charge multiple fees per month.

Service Fees
The types of service fees that will be affected by the new legislation are maintenance fees, balance 
fees, and transaction fees. Merchants will no longer be able to charge consumers for these fees.

While these changes only effect gift cards (loyalty and promotional card will not be effected) we 
wanted to give you ample notice to insure that your policy statements do not conflict with the new law. 
Failure to make the required changes could lead to fines and other legal ramifications – Gåva Systems 
recommends destroying any cards that do not comply with the new law and have new cards printed. 
Call us at (202) 332-9468 with any questions.


